
 
 
 

Guitar Center Acquires Illinois-Based Tunnel Vision Technology Inc. 
(TVTI) as Part of Its Business Solutions Group 

 
Guitar Center’s ongoing acquisitions of leading system integration firms continues  

to expand the reach and scope of the retailer’s AV integration services  
as part of its Business Solutions Group 

 
Westlake Village, CA (January 16, 2019) – Guitar Center, the world’s largest musical instrument retailer, 
announces the acquisition of Chicago and Bannockburn, Illinois-based audio & video integration firm 
Tunnel Vision Technology Inc., (TVTI). The announcement was made by Ron Japinga, Guitar Center 
Chief Executive Officer and further exemplifies the company’s ongoing commitment to growth and 
expansion in the coming years. TVTI is the latest addition to GC’s Business Solutions Group, which 
added San Francisco Bay Area-based Audio Visual Design Group (AVDG) to its portfolio last year. With 
the addition of TVTI, Guitar Center’s Business Solutions Group will now offer its extensive system design 
and integration services to commercial and residential customers in the Midwest.  
 
Under the direction of Doug Carnell, Guitar Center Vice President of Business Solutions, the company 
has been carefully looking for and evaluating such opportunities. Carnell remarked, “For the last year, 
Guitar Center has been looking to bring in unique and trusted design & system integration firms that are 
seeking a like-minded strategic business partner focused on the opportunities in the B2B integration 
sector. With TVTI, we have found such a firm.”  
 
David Welles, TVTI President, stated, “We are glad to be part of the Guitar Center organization and look 
forward to help grow the Business Solutions Group. TVTI has always based our business on providing 
our clients with the right advice, the right products, the right pricing and unparalleled customer service. 
Doug and the Business Solutions Group share that philosophy, and working closely together we will be 
able to broaden our approach to these goals. It’s a win-win situation for everyone.”  
 
Founded in 1999, and with offices in Chicago and Bannockburn, Illinois, TVTI is an award-winning custom 
audio & video system integration firm serving the residential and commercial market sectors. With a staff 
of over 35 employees, TVTI offers personal and comprehensive in-house project management, audio / 
video design, installation, programming, IT, and 24-hour service to ensure clients the highest level of 
service.  
 
“The Business Solutions Group is a cornerstone of our current strategic plan to grow Guitar Center’s B2B 
services,” said Ron Japinga. “Business-to-business has always been an important sector for GC, and our 



current model, including the recent acquisition of AVDG, provides a highly bolstered set of resources and 
boots on the ground as we partner with established firms nationwide. We are excited to add TVTI to this 
roster, and we are continuing to look at other opportunities in key markets.” 
 
About Guitar Center:  
Guitar Center is a leading retailer of musical instruments, lessons, repairs and rentals in the U.S. With 
more than 290 stores across the U.S. and one of the top direct sales websites in the industry, Guitar 
Center has helped people make music for more than 50 years. Guitar Center also provides customers 
with various musician based services, including Guitar Center Lessons, where musicians of all ages and 
skill levels can learn to play a variety of instruments in many music genres; GC Repairs, an on-site 
maintenance and repairs service; and GC Rentals, a program offering easy rentals of instruments and 
other sound reinforcement gear. Additionally, Guitar Center’s sister brands include Music & Arts, which 
operates more than 150 stores specializing in band & orchestral instruments for sale and rental, serving 
teachers, band directors, college professors and students, and Musician’s Friend, a leading direct 
marketer of musical instruments in the United States. For more information about Guitar Center, please 
visit www.guitarcenter.com.  
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